
Access dental care 24/7/365 
without leaving home.

Keep your 
members smiling 
from the outside, in.
Cigna Healthcare Dental solutions support whole health.

myCigna makes it easy to connect to the right care.
myCigna.com® and the myCigna® App provide convenient and secure access 
to plan information. And 98% of members found myCigna useful in choosing a 
dentist.1 Log in 24/7 for access to resources and tools that may include:

•	 Find a Dentist – Sorts provider profiles based on location and provides 
detailed information and verified patient reviews

•	 Brighter Score® – Compares professional history, affordability and  
patient experiences

Cigna Dental Health Connect® helps make quality care  
more affordable and accessible.
Using insights to uncover opportunities to lower costs and improve access to 
care, we connect members to dental solutions, such as:

•	 Cigna Dental Oral Health Integration Program®(OHIP) – Reimburses 
eligible dental services to members with certain chronic medical conditions2

•	 Cigna Healthcare Dental Outreach Program – Identifies and engages 
at-risk members who haven’t received preventive dental care in the 
previous seven months3

•	 Cigna Onsite Dental – Partners with third-party, in-network vendors to 
bring preventive dental services to the workplace4

•	 Virtual Dental Care – Provides 24/7/365 access to dentists for urgent 
concerns when members are unable to access their regular dentist5

The benefits of oral health go far beyond the mouth. That’s why Cigna HealthcareSM 
offers dental solutions and clinical expertise that make it easier for your members to 
connect to the right care.

24/7/365
live support – talk  
or click or chat

The all-new 
Smartscan
oral health  
self-screening tool 
removes barriers  
related to cost, 
dental anxiety and 
inconvenience.

Taft-Hartley

Offered by Cigna Health and Life Insurance Company or its affiliates.
In Utah, plans are offered by Cigna Health and Life Insurance Company. 
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Collaboration with network providers helps drive  
quality care and lower costs.
Our strategic recruiting process focuses on high-value dentists in locations 
that fit your members needs. By working together, we’re able to deliver 
benefits, such as:

•	 More choices – Plan designs and network options customized  
to your members

•	 Added support – Access to programs that improve quality,  
affordable care

•	 Simpler experiences – myCigna makes it easy to switch to  
in-network providers

95% 
of members would 
recommend their 
network dentist.6 

1.	Internal reporting as of March 2022. Results may vary.

2.	This program provides reimbursement for certain eligible dental procedures for customers with qualifying medical conditions.  
Reimbursement is applied/subject to applicable plan year maximums.

3.	Program only available for pre-approved clients.

4.	Subject to availability in some areas.

5.	Cigna Healthcare provides access to virtual care through national teledental care providers via myCigna.com as part of your plan. Providers are solely responsible for any treatment provided 
to their patients. Video chat may not be available in all areas or with all providers and is a requirement for this service. See your plan materials for the details of your specific Dental plan. This 
service is separate from coverage for virtual dental care obtained by your Dental plan’s network and may not be available in all areas. A referral is not required for this service.

6.	Cigna Healthcare internal utilization data – average percentage of recommendations across network DPPO dentists by Cigna Healthcare customers. 

This document is provided by Cigna Healthcare solely for informational purposes to promote customer health. It does not constitute medical advice and is not intended to be a substitute for 
proper dental care provided by a dentist. Cigna Healthcare assumes no responsibility for any circumstances arising out of the use, misuse, interpretation or application of any information supplied 
in this document. Always consult with your dentist for appropriate examinations, treatment, testing and care recommendations. 

Product availability may vary by location and plan type and is subject to change. All group dental insurance policies and health benefit plans contain exclusions and limitations. For costs and 
details of coverage, contact a Cigna Healthcare representative.

Cigna Healthcare products and services are provided exclusively by or through operating subsidiaries of The Cigna Group, including Cigna Health and Life Insurance Company (Bloomfield, CT.) 
(CHLIC), Cigna HealthCare of Connecticut, Inc., and Cigna Dental Health, Inc. and its subsidiaries, including Cigna Dental Health Plan of Arizona, Inc., Cigna Dental Health of California, Inc., Cigna 
Dental Health of Colorado, Inc., Cigna Dental Health of Delaware, Inc., Cigna Dental Health of Florida, Inc., a Prepaid Limited Health Services Organization licensed under Chapter 636, Florida 
Statutes, Cigna Dental Health of Kansas, Inc. (KS & NE), Cigna Dental Health of Kentucky, Inc. (KY & IL), Cigna Dental Health of Maryland, Inc., Cigna Dental Health of Missouri, Inc., Cigna Dental 
Health of New Jersey, Inc., Cigna Dental Health of North Carolina, Inc., Cigna Dental Health of Ohio, Inc., Cigna Dental Health of Pennsylvania, Inc., Cigna Dental Health of Texas, Inc., and Cigna 
Dental Health of Virginia, Inc. In Utah, all products and services are provided by Cigna Health and Life Insurance Company (Bloomfield, CT). CHLIC policy forms: OK –HP-POL899 et al., POL115; 
OR - HP-POL862 et al., HP-POL121 04-10; TN – HP-POL767/HCDFB-CVR28 et al., HP-POL134/HC-CER17V1 et al. The Cigna Healthcare name, logo and other Cigna marks are owned by Cigna 
Intellectual Property, Inc.
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Questions?  
Reach out to your Taft-Hartley  
sales representative.

https://my.cigna.com

