
			

[image: ]Sample email copy to announce you’re offering the Clearity plan




Open enrollment is all about helping your employees understand their health insurance choices for the upcoming plan year. To help your employees get to know the Clearity plan, we’ve provided copy/paste email messaging that you can customize or send as-is. 




SHORT EMAIL MESSAGE: <Links to the Clearity website for more information>

SUBJECT LINE: A new health plan option for [insert plan year].
PREVIEW TEXT: Learn about the Clearity plan before open enrollment begins.
HEADLINE: Meet the Clearity plan.
SUBHEAD: See if the “know-before-you-go” plan is right for you.

To make planning for health care expenses easier, we’re introducing a new copay-only health plan this year: the Clearity plan. As you prepare for open enrollment, here's what you need to know: 
· Your costs are simple. Like many traditional plans, you may pay a premium out of your paycheck but when you need to get care, you only pay your copay. That's it. No deductibles, no coinsurance.
· Know the cost before you get care. See your copay upfront in myCigna® and choose care with confidence.
· See quality providers, wherever you are. This plan is on the Cigna Open Access Plus network, which means you’re in network nationwide.
Open Enrollment is from [xx to xx].
Learn more about Clearity today.
Get to know the Clearity plan —> 
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LONG EMAIL MESSAGE: <Provides more in-depth information about the plan>
SUBJECT LINE: The new Clearity plan is here.
PREVIEW TEXT: See how upfront copays can work for you.
HEADLINE: Introducing the Clearity plan.
SUBHEAD: Confident choices start with copays you can see in advance.

To make planning for health care expenses easier, we’re introducing a new health plan this year: the Clearity plan. As you prepare for open enrollment, here’s what you should know: 
· Your costs are simple. Like many traditional plans, you may pay a premium out of your paycheck. But when you need to get care, you pay your copay. That's it. No deductibles, no coinsurance.
· Know the cost before you get care. Just log in to myCigna® and pick a search option. You can search by how you’re feeling, the kind of care you need, specialty or a doctor or practice. In seconds, you’ll see a list of care options with the cost of the visit. The copay you see in myCigna for that provider, at that location, is what you’ll pay for your visit.
· Pay one copay for common medical procedures. Whether you need surgery or are planning to have a baby, this plan offers combined copays for several medical procedures.
· Out-of-pocket costs are more predictable. Searching for care on myCigna and comparing copays before you get care helps you plan ahead for expenses.
· [bookmark: OLE_LINK48][bookmark: OLE_LINK49][bookmark: OLE_LINK5]See quality providers, wherever you are. This plan is on the Cigna Open Access Plus network,  which means you're in network nationwide.
· Preventive care is included at no added cost. Like other Cigna Healthcare® plans, preventive care is covered 100% when you stay in-network. So, you won’t have a copay for preventive care visits or screenings.1
· Copay assistance is available through a third-party vendor, TempoPay. Eligible members may receive up to $3,000 credit to help pay for medical copays over time through an interest free payment plan. There are no fees or credit checks.2
Open Enrollment is from [xx to xx]. 
Learn more about the Clearity plan today.
Watch the video to learn more —>       or      Visit the Clearity website —>      [image: ] 


1. Not all preventive care services are covered. For example, immunizations for travel are generally not covered. See your plan materials for a complete list of covered preventive care services.
2. Cigna Healthcare contracts with a third party who provides access to copay financial assistance services. Cigna Healthcare is not a lender and does not offer or extend credit. A separate contract may be required. Availability varies by employer plan. Terms and fees may vary. For details and eligibility, review your plan materials.

PLEASE NOTE:
If keeping the TempoPay bullet above, this disclosure must accompany the communication. If not, you may remove.Not available in Hawaii.
Cigna Healthcare products and services are provided exclusively by or through operating subsidiaries of The Cigna Group, including Cigna Health and Life Insurance Company (Bloomfield, CT).
© 2026 Cigna Healthcare.
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