
Have questions?
Call the Clearity plan 
customer service team at 
855.999.1525 to reach a live 
representative, Monday–
Friday, 8:00 am–7:00 pm ET. 

Scan to visit TempoPay 
and learn more.

By using the TempoPay card you agree with the terms and conditions of the cardholder agreement. The TempoPay card is issued by TransPecos Banks, SSB, Member FDIC, pursuant to a license 
from Visa® USA Inc.

*Not available in Hawaii.
**Cigna Healthcare contracts with a third party who provides access to copay financial assistance services. Cigna Healthcare is not a lender and does not offer or extend credit. A separate 
contract may be required. Availability varies by employer plan. Terms and fees may vary. For details and eligibility, review your plan materials.
***Members can access TempoPay through myCigna after their Clearity plan effective date.
Cigna Healthcare products and services are provided exclusively by or through operating subsidiaries of The Cigna Group. The Cigna Healthcare Clearity plan is administered by Allegiance Benefit 
Plan Management, Inc., a wholly-owned third-party administrator.
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Through our third-party partner, TempoPay,** 
you now have a convenient way to help manage 
out-of-pocket costs.

You get:
•	 Up to $5,000 to use on medical expenses for you 

and your covered dependents**

•	 No interest, no fees, no credit check

•	 A digital debit card that you can use right away

How to get started:***

 1. Log in to myCigna®

2. Under the “Claims” tab, locate “Copay Assistance” 
and click “visit TempoPay” 

3. Create a TempoPay account

4. Set your replayment plan

5. Add your virtual card to your digital wallet

Need help 
with copays?
The Clearity* plan includes access 
to copay financial assistance.


